Begin online video visit-MyAUBHealth-Patient
Guide

Make sure you have an active MyAUBHealth account. If you don’t, call +9611350000 or visit/call the clinic to help you
activating your account. Or you can click here to fill an access form.
You can access your online video visit from MyAUBHealth mobile application or website.

MyAUBHealth-Mobile application
Download MyAUBHealth app from apple store or google play (if you don’t have it already)

To start the visit:
Make sure you have good internet coverage.

Open MyAUBHealth App.
1. Enter MyAUBHealth Username.
Enter Password.
Click Log in.
Click Visits.
Find the Telehealth Video Visit, click View details.
The link to begin the visit will appear 15 minutes before the time of the visit.
6. Scroll to Begin Online Visit, Click Start.

vk wnN

15500 O @ X - o] ant] (D 82, all ol T (D B6
MxChat~Epic ¢ Switch organizations "EES MLCflng F  Appointments
4 "y PSYCHIATRY
DEPARTMENT
/7 ) AMERICAN . PY=9Y . - . . . .
\ % D R T RUT . Telehealth Video Visit American University of Beirut
o/ - ) Medical Center, Maamari Street,
Fri_ O Starts at 09:30 EEST Halim and Aida Daniel Academic
27 a Eqdocrlnology and Clinical Center Bldg, Riad El
Username Clinics Solh 1107 2020 Beirut 9999
8 Oct With Ghada Ahmad
Forgot Username? El-Hajj Fuleihan 9611759620 N
o S " - i
Password Visits Menu Mtieg:;a- 1 Get Ready
Forgot Password? f'\ Next time you can log in Update Your
using a passcode. Clinical Info
° ’ E A i Save time at your 4
Remember Username 4 W t g appointment by
Messages Teslt updating some of your
o Login Results ' Ao W information now
; Begin Online Visit @2
Or log in with other methods “=% You have an upcoming N 9 e' )
BONE MARROW EXAM, ‘15
LS BONE MARROW Share Everywhere

[0 ¢ 0 0] ASPIRATION, BONE By Clicking Begin Online

Give one-time access to your In
- _ |

.aubmc.org.lb

R
) E\ AUBMC
Make sure to start on time. M TeleHealth
If you start before the time, you will wait until the doctor/nurse joins. DeayPatient, Flease wait hiete

until your healthcare provider
joins and we will automatically
redirect you to the meeting.



https://myaubhealth.aubmc.org.lb/mychartprd/publicforms.asp?mode=showForm&formname=NewPatientRegisterRequest
https://itunes.apple.com/us/app/mychart/id382952264?mt=8
https://play.google.com/store/apps/details?id=epic.mychart.android&hl=en

MyAUBHealth-Website

To start the visit:
Make sure you have good internet coverage.
Go to https://myaubhealth.aubmc.org.lb.
1. Enter MyAUBHealth Username. .
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Other actions you can take:
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~ By Clicking Begin Online Visit you agree to the following:

| hereby consent to engage in a telemedicine consultation with the American
University of Beirut Medical Center ("AUBMC®) and its physicians.l understand
that telemedicine involves the use of interactive audio, video or data
communications to deliver health care services to patients.| understand that, as |
will not be physically in the same roopyas my health care provider. the
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Dear Patient , Please wait here until your healthcare provider joins and we will automatically
redirect you to the meeting.

Make sure to start on time.
If you start before the time, you will wait until the doctor joins.



https://myaubhealth.aubmc.org.lb/

